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FILED/ACCEPTEB August 20,D 

Bv Hand Dellvely 

Office of the Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D. C. 20554 

Re: 

AUO 2 0 4007 
Marlene H. Dortch o m c r o r u m ~  

F ~ h m u n i c a  ~ 0 -  

In the Matter of Section 63.71 Application of Comcast Phone of Florida, L.L.C. 

Dear Ms. Dortch 

Enclosed please find the original and four (4) copies of the Application of Comcast 
Phone of Florida, L.L.C. for Authority to Discontinue the Provision of Residential Facilities- 
Based and Resold Telecommunications Services to certain customers in Florida 

Also enclosed is an extra copy of this filing which we ask be stamped to acknowledge 
receipt and returned to our messenger. 

Thank you for your assistance. 

Sincerely, 

Michael C. Sloan 
Brian J. Hurh 
Counsel to Comcast Phone of Florida, L.L.C. 

Enclosure 

cc: Rodney McDonald, Wireline Competition Bureau FCC 
Kimberly Jackson, Wireline Competition Bureau, FCC 
Secretary of Defense 
Hon. Charlie Crist, Governor, State of Florida 
Florida Public Service Commission 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20.554 

In the Matter of 1 
Section 63.71 Application of 1 
Comeast Phone of Florida, LLC 1 

1 
for Authority Pursuant to 1 
Section 214 of the Communications 1 
Act to Discontinue the Provision 1 
of Facilities-Based and Resold 1 
Telecommunications Services to 1 
Certain Florida Customers 1 

File No. 

SECTION 63.71 APPLICATION 

Comcast Phone of Florida, LLC d/b/a Comcast Digital Phone (“Comcast Phone”), hereby 

seeks authorization pursuant to Section 214(a) of the Communications Act of 1934, as amended, 

47 U.S.C. 8 214(a), and Section 63.71 of the Commission’s Rules, 47 C.F.R 5 63.71, to 

discontinue its provision of interstate telecommunications services to the remainder of its 

customers in Florida, which includes customers in Miami Dade County and Broward County 

(collectively, the “Service Areas”)).‘ In support of this Application, Comcast Phone provides the 

following information: 

I. Information Required by 47 C.F.R. 5 63.71(a)(l) - (a)(4) 

1. Name and Address of Carrier 

Comcast Phone of Florida, U C  
tS00 Market Street 
Philadelphia, PA 19102 
Atln: Brian A, Rankin 

’ Comcast Phone previously filed for authorization to discontinue interstate telecommunications services to its 
customers in h e  Jacksonville, Florida area. See WC Docket No. 07-155. Comp. Pol. File No. 813. That application 
was placed on Public Notice on July 3 1,2007 @A 07-3481). 
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2. Date afP\anned SerdceBbconbuance 

Comcast Phone plans to discontinue its provision of telecommunications service in the 

Service Areas on or after October 3, 2007, but no earlier than 31 days after the Commission 

releases public notice of this filing. Further, the proposed Opober 3,2007 disconnection will be 

a ‘‘soil disconnect” only. Customers will continue to be able to call emergency services (“911”) 

as well as the Comcast Phone call center until November 3, 2007 (or one month after the 

authorized disconnection date). 

3. 

Comcast Phone currently provides interstate (and intrastate) telecommunications service 

throughout Florida The proposed discontinuance would affect customers in the Service Areas, 

which includes Miami Dade County and Broward County. Comcast Phone is following the 

appropriate state law for discontinuance of the applicable intrastate telecommunications services. 

Comcast Phone will assist affected customen during their transition to new carriers. 

Points of Geographic Areas of Service Affected 

4. 

The services that Comcast Phone seeks authority to discontinue pursuant to this 

Description of Type of Service Affected 

application are: local exchange, interexchange, and international telephone services. 

II. Notice to Customers 

In accordance with 47 C.F.R 8 63.71(a), Comcast Phone has notified all affected 

customers in the Service Areas of the planned discontinuance of service. Specifically, Comcast 

Phone sent letters via first class US. Mail to each of the affected customers on August 17,2007, 

which included all the information required by 47 C.F.R. 5 63.71(a)(I) - (a)(4), as well as the 

statement applicable to non-dominant carriers set forth in 47 C.F.R. 5 63.71(a)(5)(i). Copies of 

the notification letters are provided as Attachments 1 and 2. Attachment 2 was mailed 
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to cusbne~s in the Service keas who have asked that Corncask not send them any solicitations. 

Attachment 1 was sent to all other Comcast Digital Phone customers in the Service Areas. 

JlI. 

I 

Notice to States and the Dept. of Defense 

In accordance with 47 C.F.R 63.71(a), Corncast Phone has mailed a copy of this 

Application to the Governor of Florida, the Florida Public Service Commission, and the 

Secretary of Defense. 

IV. Non-Dominant Status 

Comcast Phone is a non-dominant carrier in the local exchange, interstate, and 

interexchange services markets. 

V. Designated Contacb 

Correspondence concerning this Application should be directed to: 

Michael C. Sloan 
Davis Wright Tremaine, LLP 
1919 Pennsylvania Avenue, N.W. 
Suite 200 
Washington, DC 20006 
(202) 973-4227 
michaelsloan@dwt.com 

.... 
. .  
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WHEREFORE, Comcast Phone of Florida, LLC respectfully requests that the 

Commission authorize it to discontinue service in the Service Areas on or after October 3,2007, 

or 3 1 days after the Commission releases public notice of this filing, which ever date is earlier. 

Respectfully submittd 

By: 
Michael C. Sloan 
Brian J. Hurh 
Davis Wright Tremaine, LLP 
1919 Pennsylvania Ave., N.W., Suite 200 
Washington, D.C. 20006 
Telephone: (202) 973-4227 
Facsimile: (202) 973-4499 

Counsel for Corncast Phone of Florida, LLC / .  

Dated August 20,2007 
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Attachment 1 
Sample Customer Notification Letter 
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corncast 

YOU MUST CHOOSE A NEW LOCAL AND 
LONG-DISTANCE TELEPHONE SERVICE PROVIDER 

Dear Comcast Customer, 

Thank you tor being a valued Comcast Digital Phone customer.mIs lens Is to htorm you that Comcast Is chanplng I$ 
tele one service df<rlngs, and eHecCve on or after October 3,2007, Comcast ulll no tongar be provlding its cunent 
Di& Phone semlce in ywr town. 

Ywr actlon i s  re 

You continue to have a choice for local and long dlstance phone service and you are tree to select a new provlder of yaur 
cholce. 

You also have the opportunltyto ex erlence the slmpllcny convenlence and Wue ot our new and Improved resldehtlsl 
home hone servlce, Comcast DI I& VolceQ for just 1d.99 a month for the first twelve months.' With Comcast DI itsl 
Yoke& service. you wont have !I worry about compl T cated callln plans or caliln rates that fluctuate based MI the& 
of day.You'U enjoy unlimited calllng to anyane, anyilme, anywhsre&roughoutRorada.the U.S., Canada and Pu& Mea' 

WHh corncast Dlgltal VoiwB, you wni enjoy S~I these benefit% 

12 popular calling features such as Caller IO. Wl Walling, Three-way Calllng and more, plus Volce Mall1 
Free and eary InstaUatlon - work with existing phones and jack~ 
Keen your cunent ohone n u m W  

~~ ~~ ~~ ~~~ 

3&aiymoneyback guaranta@* 
Nu contract requirement 
Enhanced S-1-1, which means ur home addles and telephone number are automatically sent to your local 
emergency services dlspatcher l&u cdl g-1-1 

We are confident you'll a ree that Comcast DI ltal Voice@ Is a simple and easy solution to your local In-state and long 

cas! Digital Voice@today by d i n g  Comcas!toll free at 1-8061-957-507i. 
@ distance unl ue benefits calling 01 needs. Corncast% dake servlceoneim the easy switch s % today.' Comcast You Digita. ma transfer Voice@, w and wnent starl enjoying senice unlimited and phone callln num%er and to the Com- @ 

Mu do have the opUon to transfer ur cwek SeNlce and phone number to an Other local and Ion dlstanw telephane 
service provider In ywr area. A l l s f i  alternative senice pmviders may be touniin the fmnt of ywr&cd telephone d l m  
tary. 
Wc urge y w  to act qulckly to select Comcast Dlgrtal VolceQ, or another new 6enrlce provider In order to retaln an 
active phone sewice. 
The dlscantinuance of our Mmcast Dlgltal Phone senice is subjectto regulatory a p p m l  by the Federal Communica 
tbns Commlssion (FCd. The FCC will normally authorize th~s proposed discontinuance ot seNiCe unless n is shown that 
customers would be unable to receive service u a reasanable substitute fmm another M e r  or that the public CMW 
nienw and necesslty b otherwise adversely affected. If yw wish to ob ect, shwld flle your comments as sm M 
osslble but M later than 15 da after the Commission rdeasespublk no# ofthe pm nseddisconUnuanca Addreed 
&em to the Federal Comrnunlca&s Commlsslon,!Mrellne Com etltlon Bureau, Compedm policy Divlslon, Washington, 
DC 2OO54, and lndude In your comments a reference to the2 d.71 Application of Comcast Phone of florlda. Inc. Can- 
mmts should Include specinc Information about the impact thls proposed dlsconUnuance upon you or your company, 
Indudlng Wly IMbIlitytO aCqUllU IeaSOMble SWMe SeNke. 

TAKE ACTION NOM 

if you have any questlolls regardlng thls notice. please call Comcast Customer Service toll free at 1-800-957-5079. 
ThW you for Chopsing ComCBSL 

U 
Tom Autry 
AreaUce Resident 
Mlaml Dade Munty 

.. 
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corncast 

August 17,2037 

YOU MUST CHOOSE A NEW LOCAL AND 
LONG-DISTANCE TELEPHONE SERVICE PROVIDER 

Dear Comcast Customer, 
Thank you fa being a valued Corncast Digital Phone cusiomer.This letlei Is to h l a m  you that Comcast Is changing Its 
lele one service olferings, and enatve on a alter Octaber 3,2007, Camcast vill no lonper be providing Its cunsnt 
Dip E PnMe service In yoJr town. 

mu continue la have a choice fa local and long distance phone service and you are free to select a new povider of ycuf 
chdcc. 

MU also have the oppoltun ly lo e erlence the slmplld wnvenience and value of our new and Improved resldentlal 
home hone service. ComciSt CI %I Voice@, l o r ] ~ , s t S h  a month tor the lust twelve months.' With CMcast  01 W 
Volceg service you won't have t%womy about complicated callln plans w callin rales that n m a t n  based on the%m# 
01 day. ~0u'U EniOy Unllmitad calling to anyone, anflme, anywhere&uwphaut Rdlda, the US.. canada and ~uertn ~um? 
with Corncast DIgltal Voice@, you wlll enlny all thasa bennfltc: 

, 

i 
! 
! 

We are amfldent you'll a ree that Camcast D l  ital Vdce@ is a simae and easy solullon lo your local In-slate and Imp 
dislance calling needs Jake the easy sw.tchpb Camcast DigltalVcuce@,and start enjoying unlimited cal.ln and ma 
uniaue benefits of Corncast's service onennos todav.' you mavtansnlter w r  currmtsei+ze and DhMe num?erto Corn- @ 

cast DiglVolce@today by calling Comcad Id1 fr ie a1 1-806-957-5079. I 
You do have the option to transfer uf current seivlce and phone number to an other local and Ion distance telephme 
servke provider in your a1ea.A I& alternative service providers may& IounJin the wont of yourkcai telephone d b  
IW. 
WE urge you to aot qulcltly to select Comcasi Digital Voice@ w another new ssrulcs prwlder in order to retain M 
active phone serviu. 
The disconunuance of ur Comcast Oigltal Phone servica Is subjectto regulatory approval by the Federal Comrnunlca- 
Uons CommIsslon (FGThe FCC will normally authorke thls proposed discontinuance of service unlesslt Is shown that 
tllstmers would be unable to receive servlce M a reasonable subsUMe from anovler canier 01 that the public myb 
nience and necessky 1s otherwise adversely allecled. If you wish to ob ect should Ria your Comments as soon aa 
Kssible but no later than 15 da after the Cammlsslon releases pubic ,byp", of the pm sed disconUnuance.Mm 

em lo he Federal Communicaik Comrnlsslon,Wlrellne Com eUUm Bureau, Cornpe&n Policy Division, Washlnpton, 
DC 20054, and indude In p u r  comments a reference to t h e i  d.71 Application of Camcast Phone of Flodda, Inc Carn- 
men& should indude specific information about the Impact thls proposed dIswnUnuance upon you w your company. 
lndudinp any inability to acqulre reasonable subsuMe s e h .  

TAKE ACTION NOM! 

il yw have any questions regardlng this notice. please call Coincast Customer Seivice toll free at 1-80(3-857-5079. 

Thank you la c h d n u  Corncast 

Sincetsly, 

I?& s- 
Rick Seamon 
& n a b  President 
Broward County 
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Attachment 2 
Sample Customer Notification Letter 



@omcast 

August 17,2007 

YOU MUST CHOOSE A NEW LOCAL AND 
LONG-DISTANCE TELEPHONE SERVICE PROVIDER 

Dear Comcast Customer, 

Thank you for being a valued Comcast Digital Phone customer. This letter is to inform you that Comcast is changing its 
telephone service offerings, and effective on or after October 3,2007, Comcast will no longer be providing its current 
Digital Phone service in your town. 

will discontinue all Dioital Phone s e r p  
In -hone number 

Your actlon is required! -cast 

'der if vou use Comcast Dioital P- 
p l a n  soon d to reta 
Continuitv of senrice. You must also select a new lona distance orow 
distance servicg, 

You do have the option to transfer your current service and phone number to any local and long distance telephone s8r- 
vice provider in your area. A list of alternative service providers may be found in the front of your local telephone directory. 

The discontinuance of your Comcast Digital Phone service is subject to regulatory approval by the Federal Communica- 
tions Commisslon (FCC).The FCC will normally authorize this proposed discontinuance of senrlce unles it is shown that 
customers would be unable to receive service or a reasonable substitute from another carder or that the public cornre- 
nience and necessity is otherwise adversely affected. If you wish to object, you should file your comments as soon as 
posslble, but no later than 15 days after the Commission releases public notice of the proposed dlscontlnuance. Address 
them to the Federal Communications Commission, Wireline Competition Bureau, Competition Pollcy Dlvlslon, Washlngton, 
DC 20054, and include in your comments a reference to the 5 63.71 Application of Comcast Phone of Florlda, inc. Com- 
ments should indude specific information about the Impact of this proposed discontinuance upon you or your company, 
induding any Inability to acquire reasonable substitute service. 

TAKE ACTION NOW 

Please take Immediate actlon to select a telephone service provider of your choice. If you do not select another service 
provider soon your service will be terminated on or after October 3,2007, and you may not be able to retain your current 
telephone number. Please take action now to avoid interruption in your service. 

If you have any questions, please call Comcast Customer Service toll free at 1-800-957-5079. 

Thank you for choosing Corncast 

Sincerely, 

. .  

7- A&f 
Tom Autry 
Area Vice President 
Miami Dade County 


